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24/7 Smart Terminals optimize intralogistics

Secure distribution of documents and goods in companies

The secure transfer of confidential documents and goods within companies requires
a large logistical effort and ties up personnel. The 24/7 Smart Terminals are the right

solution when it comes to digitising intralogistics and making it secure.

The terminal forms the heart of the internal procedures and restructures processes
within companies. Be it the transfer of access badges, confidential documents or
goods, the 24/7 Smart Terminals meet the highest data protection requirements and
relieve the processes from rigid office hours, as they are available around the clock.
This also eliminates delays caused by appointment arrangements, which is another

factor for efficiency and economy.

At ITERGO, the central IT service provider of the ERGO Group, a 24/7 Smart
Terminal forms the bridge between the Print Media Center and the individual

departments. The transfer of goods is now fully digitalised.

The basic principle is very simple: the recipient of the goods receives a message by
e-mail or SMS that his order is ready in the terminal. The PIN code sent with the e-
mail allows only the authorized person to pick up the goods or document at the
terminal. "In particular, companies that regularly have to distribute a large number
of personalized documents get a secure and efficient solution with our system,"

emphasizes Kern Managing Director Rainer Rindfleisch.

The 24/7 Smart Terminals can also be used as an internal micro hub, by using them
to centrally organize and distribute parcels and goods. In addition to the advantages

already mentioned, 100% traceability is guaranteed. Furthermore, they offer
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simplification of the logistic processes, significant time savings and independence

from office hours.

24/7 Smart Terminals

The 24/7 Smart Terminals offer a wide range of solutions in the logistics sector.
Behind this is a clever system consisting of automated parcel compartments
equipped with sensors. One of the main features is the safe and punctual
provision of goods. The Smart Terminals can also be the core of so-called hub
solutions to collect goods at central locations and then transport them in bundles
to their destination. The 24/7 Smart Terminals are already being used
successfully in companies, local authorities, housing association projects and in

retail.
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